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Dear Parents, 

 

Thank you very much to all of you who responded to the parent questionnaire earlier this year.  16 papers were 

returned, therefore each response is worth 6% in the table below. The results have been shared with staff, and 

will be shared with governors. 

 

The responses were overwhelmingly positive, and we thank you for the faith and confidence which you have 

clearly demonstrated in our School.  It is lovely to see that our staff are held in such high regard, and that so 

many aspects of our School are positively represented. 

 

The responses received were as follows: 

 

  % 

Agree + 

Strongly 

Agree 

Tend to 

agree 

Tend to 

disagree 

Strongly 

disagree 

Don’t 

Know / 

No 

Answer 

1 My child is happy at this School. 

 

100% 81% 19%    

2 My child feels safe at this School 

 

100% 88% 12%    

3 My child makes good progress at this 

School. 

100% 100%     

4 My child is well looked after at this 

School. 

100% 100%     

5 My child is well taught at this School. 

 

100% 100%     

6 My child receives appropriate 

homework for their age. 

81% 62% 19% 12%  6% 

7 The School makes sure it’s pupils are 

well behaved. 

100% 88% 12%    

8 This School deals effectively with 

bullying. 

50% 38% 12%   50% 

9 This School is well led and managed 

 

94% 88% 6%   6% 

10 This School responds well to any 

concerns I have. 

94% 88% 6%   6% 

11 I receive valuable information from 

the School about my child’s progress 

94% 82% 12% 6%   

12 Would you recommend this School to 

another parent? 

94% 82% 12%   6% 

13 If your child is on the SEN Register 

only: 

My child is well supported at School 

100% 100%     
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Things you most like about our Infant School & Nursery 

 

 S loves this school 

 Friendly staff, always welcoming 

 Reception staff always greet with a lovely smile each morning 

 How well my child has been supported 

 All the staff are extremely friendly and polite 

 All good 

 Attitude 

 The teachers adore the kids 

 The way you work with them 

 When they have their assembly, it shows how much work has been put in by the teachers 

 The support the school gives to students and parents 

 That E is happy and feels safe in school 

 M has been allowed to go at his own pace and be himself more this year.  SEN have taken my anxiety into 

consideration when helping with issues and all staff have given lots of extra support to M this year – 

thanks. 

 The support M has received in regards to her being non-verbal in class is overwhelming – we couldn’t have 

picked a better school to help M deal with this 

 E has made excellent progress in her learning this year and is enjoying her time at Greensted Infants 

 All the staff are really helpful 

 How you praise the children through Star of the Week, homework wristbands etc 

 Grandparents invited in to help! 

 

 

Thank you very much for your suggestions and comments.  In analysing the responses, we have highlighted any 

concerns raised, and in some instances will change the way in which we operate.  I would be very happy to discuss 

any issues with individuals. 

 

Things you would most like to see improved at our School: 

 

More written reports about progress in Reception 

 We have termly Parents’ Evenings when you can meet formally with the class teacher, and your child’s 

progress, along with ways in which you can support your child are discussed.  Written reports are sent 

home annually, in line with statutory requirements.  Class teachers are always available if you wish to 

meet more frequently to discuss your child’s progress. 

 

Signed up to ParentMail but don’t always receive newsletters and M does not bring letters home 

 Parents signed up to ParentMail should receive newsletters direct to their email account.  If you are 

signed up and not receiving emails from the School, please pop into the School Office so that we can 

check your details. 

 

The staggered timetable for Reception – please can you look into this 

 In the past, Reception have approximately 3 weeks of half days before starting full time in September. 

This has given us the opportunity to settle all children confidently into their new classes and routines in 

a small group of 15 children, rather than a full class of 30 children.  Children and staff are able to get to 

know each other well and we are able to give children more individual attention in their first days of 

school.  The staggered timetable has worked very successfully for the children. 

We do however acknowledge that a staggered timetable is difficult for working parents to accommodate, 

and this year, we have reduced to the part-time dates by one week to support those parents.  Our 

timings next September will be based upon the needs of the children. 

 



Different range of after school clubs at reasonable prices or free, for those working parents or even those who 

are not working 

 We are always reviewing our after school clubs, and from September will be offering an after school 

Kids Club until 5.30pm to support our working parents.   

If you have any suggestions regarding clubs you would like to see at Greensted Infants, please do come 

and let me know.  Whilst some clubs that are lead by school staff are free, those that are lead by 

outside providers are chargeable to the parents.  Unfortunately the school budget is not able to 

subsidise these clubs.  

 

Have Sports Day in classes not colours as not everyone got a go at everything 

 We have Sports Day in cross-class teams so that parents who have more than one child in School can 

watch siblings together in the same team together.  Apart from the running races at the end of Sports 

morning, all children should have had a turn at everything – the movement around the Stations is timed 

by the Penalty Shootout, which is generally the slowest activity.  Apologies if your child missed out for 

some reason. 

 

A list of all important dates given at the beginning of the year so that working parents can book time off work.  

Also can we have more time to prepare for charity days, book week etc and then we can spread the cost 

 Currently dates for the term are given out at the beginning of each term – we will look and see if the 

main dates that parents need to take time off work for can be given out earlier, although these dates 

might be subject to change as the year progresses. 

 

Try to prevent parents from smoking outside the gates, so our kids and non-smoking families don’t have to inhale 

the smoke 

 We respectfully ask parents not to stand and smoke right outside the gate, as we realise that non-

smokers may not wish to walk through the fumes. 

 

Nothing – the school is brilliant – this is why I haven’t changed schools – K loves it here 

 Thank you – it is testament to the hard work of all staff that parents choose to travel to keep their 

children at Greensted, even when they have moved house. 

 

Thank you again for time to complete the questionnaire.  We are delighted with the results and positive 

comments, and look forward to working on your suggestions to further improve our School.  

 

Yours sincerely,              

 

 

Mrs J Farrow 


