
        Home Learning Questionnaire January 2021 – Whole School Overview 

Have you been accessing the home 

learning? 

Always Most of the time Sometimes  Never 

Nursery (22) 8 7 5 2 

Reception (50) 41 3 2 4 

Year 1 (31) 16 9 6 - 

Year 2 (32) 26 4 2 - 

Whole School (135) 

 

91 23 15 6 

67% 17% 11% 4% 

96% of families are accessing home learning at least sometimes, with 84% accessing home learning at least 

most of the time. Those who are not accessing the learning are all from Nursery or Reception and say they are 

not able to as older siblings take all their time and/or devices. 

Is the amount of weekly home 

learning:             

Too much About right  Too little 

Nursery (22) 2 19 1 

Reception (49) 5 40 4 

Year 1 (31) 9 21 1 

Year 2 (33) 16 17 - 

Whole School (135) 

 

32 97 6 

24% 72% 4% 

72% of families say the amount of home learning is about right, with 24% of families saying it is too much. One 

family quotes their child as saying they do not do this much work when they are at school!  Families who said 

that the home learning was too little have all been offered additional work for their child.  One parent asked if 

the school could use Google Classroom, but I believe that this would not offer the individualised approach to 

learning that our current offer allows. 

Has your child been able to access 

the whole class Zoom calls? 

Always Most of the time Sometimes  Never 

Nursery (22) 10 3 5 4 

Reception (50) 36 4 3 7 

Year 1 (33) 20 4 2 7 

Year 2 (31) 19 5 4 3 

Whole School (136) 

 

85 16 14 21 

63% 12% 10% 15% 

75% of families are able to access the Zoom calls at least most of the time.  Those that do not access it say 

either that they do not have devices in the home, or that older siblings are using the devices at the same time.  

Some parents also say that their child is too embarrassed or anxious about using Zoom. 

Are the whole class Zoom calls 

engaging? 

Always Most of the time Sometimes  Never 

Nursery (17) 8 7 1 1 

Reception (43) 35 5 2 1 

Year 1 (24) 15 8 1 - 

Year 2 (29) 17 8 2 2 

Whole School (113) 

 

75 28 6 4 

66% 25% 5% 4% 

91% of families say that the zoom calls are engaging at least most of the time.  This is a very pleasing 

percentage as the skill of teaching via Zoom is a new one which teachers have had to learn since the beginning 

of the January lockdown, and is a very different skill from teaching in the normal classroom.  Families who do 

not agree that the zoom calls are engaging say that their child either does not like zoom calls, or finds it 



difficult to concentrate.  These are often children who find it difficult to concentrate in the classroom 

situation. 

Is the number of zoom calls per 

week:             

Too much About right  Too little 

Nursery (21) 3 18 - 

Reception (46) 4 35 7 

Year 1 (28) 4 23 1 

Year 2 (27) 1 22 4 

Whole School (122) 

 

12 98 12 

10% 80% 10% 

80% of families found that the number of Zoom calls were about right.  Those who said there were too many 

were often families who had several children trying to use a limited number of devices, or whose children 

struggled to concentrate. Several reception parents asked for more Zooms, but this is not currently possible 

due to staffing limitations. Several Year 2 parents asked for a separate Literacy and Numeracy Zoom lesson, 

and this was actioned immediately.   

Are you accessing online teaching 

hyperlinks? eg Phonics videos, 

spelling videos, art tutorials,  etc       

Sometimes  Most of the time Sometimes  Never 

Nursery (7) 4 1 2 - 

Reception (49) 26 11 5 7 

Year 1 (27) 10 3 7 7 

Year 2 (32) 12 4 8 8 

Whole School (115) 52 19 22 23 

45% 17% 19% 20% 

80% of families are accessing the teaching hyperlinks at least sometimes.  Phonics Play and Busy Things are 

particularly popular.  The majority of families not accessing them were not aware of the links at the time of the 

questionnaire, but said that they would use them going forward.  

Do you find the powerpoints 

helpful?        

Always Most of the time Sometimes  Never 

Nursery (5) 3 1 1 - 

Reception (27) 18 7 2 - 

Year 1 (29) 17 6 4 2 

Year 2 (30) 18 6 2 4 

Whole School (91) 

 

56 20 9 6 

62% 22% 10% 7% 

93% of families found the powerpoints were helpful at least sometimes.  Parents commented that they 

structured the lesson and one parent said they were her ‘bible’ as they help her so much. 

Do you find the written feedback 

from the teacher helpful?  

Always Most of the time Sometimes  Never 

Nursery (6) 3 2 1 - 

Reception (45) 38 5 2 - 

Year 1 (23) 20 3 - - 

Year 2 (26) 25 1 - - 

Whole School (100) 

 

86 11 3  

86% 11% 3% 0% 

All families found that the written feedback was helpful at least sometimes with an overwhelming 86% stating 

that it was ‘always’ helpful.  Parents commented how motivated their children were by reading the comments, 

how the feedback helped to personalise the learning, and was the thing that kept the children going! 

 



Do you find the individual email 

correspondence and phone calls 

helpful and supportive?  

Always Most of the time Sometimes  Never 

Nursery (21) 15 4 2 - 

Reception (52) 47 3 2 - 

Year 1 (31) 27 4 - - 

Year 2 (32) 30 2 - - 

Whole School (136) 

 

119 13 4 - 

88% 10% 3% 0% 

All families found the individual emails and phone calls helpful and supportive with 88% ‘always’ finding them so. 

Parents commented upon how quickly teachers respond to their emails and requests for help or support, and 

how personally supportive parents have found the phone calls with staff members. 

SEN children only: 

Do you find the additional support 

your child is getting helpful?  

Always Most of the time Sometimes  Never 

Nursery - - - - 

Reception (2) 2 - - - 

Year 1 (7) 6 1 - - 

Year 2 (10) 10 - - - 

Whole School (19) 

 

18 1   

95% 5% 0% 0% 

All SEN children’s families have found the additional support their child is getting to be helpful at least most 

of the time, with 95% of families rating the support ‘always’ helpful.  Overseen by Mrs Lee, Teaching Assistants 

have been extremely pro-active in supporting the children with IEPs and EHCPlans to try and ensure that those 

children already on the SEN register do not slip further back in their learning.  Parents particularly commented 

on how helpful it was to have learning specifically tailored to their child’s needs. 

 General Comments:  

 We want to say thank you to all the staff at Greensted for the effort and hard work they are 

putting in to make sure the children are continuing to receive the best education they can.  Mrs 

…… has done so much, sending emails etc and we can’t thank her enough.  

 Both teachers are doing a fabulous job. She enjoys seeing both teachers and is engaged in all 

lessons. 

 I don’t know how you (teachers) do it! You are great – I appreciate everything you do.  

 As soon as I have a problem, it is dealt with.  When he gets the feedback his face blooms.  

Thank you to the teachers for working so hard. 

 It has been brilliant to (child).  She has been well supported and so have I. 

 When (child) went on the zoom calls, he came alive and was much more engaged with his learning. 

 The Infant zooms are much more engaging – I think your school is spot on!  We have children in 

other schools – the personal support isn’t as good and the interaction on zoom lessons is not as 

good. 

 Feedback makes it more personal and I’m so impressed with the amount of help and support 

received. 

 The praise received regularly from the staff and teachers really motivates him. 

 Very helpful. Everything the school staff are doing is amazing.  I am finding it more helpful than 

the first lockdown. Everything the school is doing is great. 

 The School has coped well with the extremely difficult situation.  

 I honestly think that the school and teachers are doing an amazing job in an almost impossible 

situation! 

 


